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The relationship among brand image, customer satisfactions and

retention decision: An empirical study of shopping websites
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Abstract

With the trend of online shopping, marketing managers regard this emerging
channel as an important communication medium for marketing. Consumers are not
able to feel the actual products they purchase before receiving their goods of online
shipping. Therefore, online shopping consumers undertake a high risk and
uncertainty. The reputation and service quality of the shopping site, as well as the
purchasing experience or satisfaction of other consumers in the past, become an
important reference for trust and affecting customer satisfaction. This study
examined the influence of brand image on customer satisfactions and retention
decision for college students in Taiwan. The research results show that: (1)
different demographic variables have different influences on brand image,
customer satisfaction, and retention decision; (2) there are significant positive
corrections on the relationships among brand image, customer satisfactions and
retention decision; (3) customer satisfactions have mediating effects on the
relationship between brand image and retention decision. The theoretical and

practical implications of this study for online retailers are also provided.

Keywords: Brand Image, Customer Satisfaction, Retention Decision.
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Abstract

A DC-DC power converter is studied for high step-up voltage conversion in
this paper. A single switch is adopted to integrate the boost and switched-inductor
converters. The front semi-stage of the proposed converter is a boost converter.
The rear semi-stage of the proposed converter is a switched-inductor converter.
Two inductors with same inductance are employed in the rear semi-stage. In order
to obtain high step-up voltage conversion, the two inductors are operated in
parallel-charge and series-discharge. Therefore, the proposed converter can
provide high step-up voltage gain and low input-current ripple. The operating
principles and steady-state analysis of the proposed converter are discussed.
Finally, a prototype circuit of the proposed converter is implemented in the
laboratory to verify the performance.

Keywords: high step-up voltage conversion, boost converter, switched inductor
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Abstract

With the trend of internationalization and the increase of foreign tourists to
Taiwan, the ability of English language is getting more important at the workplace. In
order to strengthen students' English language ability, schools have planned various
English language courses for students to have better communication ability in English
during their internship. Therefore, many researches have discussed on the gap between
the cognition of professional English ability and skills, and educational mismatch to
explore whether the current curriculum of the vocational and technological universities
can meet student needs in their workplace. Nowadays, there are also many problems
with gender issues in the workplace. Most of the current social workplaces are biased
against women, and gender stereotypes often become the top priority for executive
positions. The purpose of this study is to discuss the gap between the cognition of the
demand of professional culinary English ability and skills, and educational mismatch
toward gender perspective. The subjects of this study are the students who major in
food and beverage management and have more than 6 months internship experience.

The data is analyzed by multivariate analysis with SPSS20.0 statistical software.

Keywords: gender perspective, professional English language ability, educational
mismatch
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